Last week, a roving reporter called to tell us that contractor workers were dumping paper and bottles/cans in the
same packer. We didn't have time to verify it, so we didn't report it.

Well, yesterday we got the following email from a resident.

Perhaps Virginia Barney, Linda Mauger, Joe Valentino or another esteemed member of U.A. City Council
can answer my question. Today | stood outside and watched the worker throw my recycling bin of paper
products and my second bin of glass and plastic products into the back of the same truck. | take great
pride in sorting this stuff out. Can someone tell me why we sort the items?

We know that the contractor uses two types of trucks, one of which is side-loaded and has two compartments, one for
bottles/cans and one for paper. So we emailed the resident to confirm that the truck was rear-loaded rather than
side-loaded, and he/she replied that, yes, the stuff was thrown in the back of the truck.

So ... has the city altered its contract with the recycler to accommodate "single stream" loads, or is the "new"
contractor inappropriately mixing bottles/cans and paper? If this is going to the dump rather than to the recycler, the
city's losing money because the stuff isn't being recycled.

We are about to enter our fourth month with this "new" service. If this is inappropriate disposal, someone needs to
tell the contractor that this is not what we signed up for.

Local News

Article in this week's UA News, "Petitions further the fight for trash privatization."
I guess the city's going to come up with a cost estimate for returning to the old service.

So ... we're going to pay the price for a poor decision they made because they didn't listen to us? Perhaps the
additional cost should come out of their salaries.
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Article in Saturday's Dispatch on turning in the petitions ...

"Arlington residents want vote on trash"
The City Manager states two reasons why the city can't go back to the old service.
1. Because it can't get out of the contract, and
2. Because of increased cost.

With respect to #1, back in May, the contractor came forward and offered to terminate the contract with no fault to
either party. The City Manager, without consulting Council, turned it down.

With respect to #2, that's questionable. Providing the service elements inherent in the old system is costing the city
more than expected. The cost savings appear to be nowhere near what were claimed back in February. We'll get a
better feel for the actual numbers once we get a couple more months of data.

Click below to see a comparison of both services.


http://www.uatrash.org/uploads/Dispatch7-26.pdf

Oh ... and what's a "NON-COLLECTION" notice?
If you haven't gotten one already, here's what it looks like. (Check with your neighbors ... they probably have.)
Click on it to get a printable version.

The most frequent reason appears to be "not out on time."
If this is the case, here's a really dumb question.

If someone is taking the time to drive back to a residence, note the time, write up the notice, and place it on the
offending trash/recyclables,
why doesn't he/she just pick the stuff up
and place a ""warning" on the empty can/bin?

The contractor could use one of the three buggies it purchased from the city to do this!

I guess, though, that wouldn't teach us the lesson that apparently we need to be taught.
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Arlington residents want vote on trash

Signature drive aims to remove out-of-state hauler in Nov. 4 election
Saturday, July 26, 2008 6:04 AM

BY MARTIN ROZENMAN
THE COLUMBUS DISPATCH

Upper Arlington residents have filed

a petition to overturn the City Council's
decision to privatize trash services.
The petition was turned in to the

city finance director yesterday afternoon.

Organizers need 1,350 valid
signatures from city votersto get their
issue on the November ballot. Michael
Schadek, spokesman for residents
opposed to the private hauler, said
they've turned in 2,030 signatures.

The petitions will be sent to the
Franklin County Board of Elections and
must be certified 75 days before the
Nov. 4 election.

The residents want city officialsto
re-establish the city's Solid Waste
Division, which was disbanded in April,
and get rid of the private hauler, Inland
Service Corp., based in Texas.

Residents say the old system
provided excellent service and that
Inland's work is substandard.

City officials, however, said the
service by Inland is now about equal to
what the city provided.

Upper Arlington officials say it
would beillegal for the suburb to break
the contract with Inland, which runs
through March 2013.

Schadek said Inland could offer a
no-fault release from the contract. He
thinks council members would "follow
the will of residents’ if the November
voteisto get rid of Inland. If not,
Schadek said, the group would pursue a
recall of council members.

Re-establishing the Solid Waste
Division would be costly, city officials
said.

City Manager Virginia Barney said
the trash-collection system is paid for by
taxpayers, so they would haveto
generate additional money to cover those
costs.

"Thisisabigissue," Schadek said.
"I can count on both hands the number
of people who refused to sign the
petitions.”

mrozenman@dispatch.com
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Petitions further the fight for trash privatization

* Mike Schadek, the petition drive organizer, hopes
to bring the issue of trash collection to a vote, while
the city maintains it is committed to its contract with
Inland Services Inc.

By DONAVON CAMPBELL
Published: Tuesday, July 29, 2008 2:55 PM EDT

Upper Arlington residents upset by the privatization of the
city's solid waste services officially filed petitions with the
goal of putting an issue on the November ballot Friday,
July 25 at the Municipal Services Center.

The hope is that the decision City Council made back in
December to hire Inland Services Corp. and switch trash
collection in Upper Arlington from a city-run service to a

private venture can be overturned by popular vote, said SNP photo by Ben French
petition organizer Mike Schadek. Mike Schadek (left) and his attorney, Jim Becker, hand in
petitions to put a ballot initiative regarding the privatization of
"We're optimistic,” Schadek said of potentially giving Upper Arlington's trash on the November ballot Friday, July
. . . 25 at the city's finance department in the Municipal Services
residents a chance to vote on the issue this fall. Center.
Schadek said 2,030 people signed the petitions, well over

the roughly 1,300 or more required -- however, the petition signatures must now be certified by the Franklin
County Board of Elections. The petitions must be reviewed to confirm that signatures of enough registered
voters from the last gubernatorial election were obtained.

"l think it's really encouraging; the fact that we got over 2,000 signatures,"said Schadek. "I think it shows the
level of dissatisfaction with the service."

Inland officially took over the city's waste pick-up services April 7 and was met with complaints. Accounts of
sloppiness, miscommunication on routes and times, missed pick-ups and trucks running well into the evening
hours were some of the issues cited in Inland's first months on the job.

The discovery that Inland had hired temporary employees without background checks -- one of whom, it was
later found, had a criminal record -- and a traffic incident on April 14 on Tremont Road during which an Inland
vehicle hit a parked pickup truck also fueled complaints with the company.

In what was perhaps the lowest point of the relationship between the company and the community, just 15
days into the transition process, a couple of unknown suspects left notes with racial slurs in a number of trash
cans for Inland employees to find.

Still, city officials continue to work with the company and say that the current number of daily complaint calls
and 'call backs' for missed trash are now back to pre-switch levels.

Deputy City Manager Emma Speight said city officials expected a rough ride with a city of more than 12,000
households making such a drastic change.

"Inland has worked very, very hard with the city,"” said Speight. "The city is constantly monitoring and will
continue to do so."”

Speight also said that, based on research by City Attorney Jeanine Amid -Hummer, Schadek's hope of seeing
City Council's decision overturned is a slim one.

http://columbusl ocal news.com/articles/2008/07/30/upper_arlington_news/news/uatrash%207- 2... 7/30/2008
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It would be way too costly and time consuming of an undertaking at this point and in all likelihood the Ohio
Supreme Court would rule to uphold the contract between Inland and the city, Speight said.

In a May 22 letter from Inland President Robert Smith to City Manager Virginia Barney, Smith offered up a 'no
strings attached' annulment of the contract. City officials, however, said the offer was made in a moment of
"frustration” during which both parties were airing a number of grievances about their arrangement.

Barney and Assistant City Manager Joe Valentino both verified the offer was made and said the offer was
rescinded almost immediately, and that both sides have since been dedicated to making the relationship work.

Schadek said he sees that letter as a ray of hope.

"If they've offered it once, then I think we can get it again,” said Schadek.

Even if Inland wouldn't offer a way out of the contract, should a ballot initiative make it to the voters and they
approve reverting back to the old trash system, Schadek, also a lawyer, said the poor service, along with a
number of other issues Inland has had, could stand as a breech of contract and he believes that would give the

city the legal standing it would need to break the deal.

Schadek said he wants to get the solid waste workers back -- none of whom took jobs with Inland -- get the
equipment back and get trash collection back up to snuff.

"Ultimately we want to bring back those (city) workers that did such a wonderful job," said Schadek. "We want
to bring the workers back and restore the service and the safety.

"Upper Arlington residents deserve the best service and safety."

Schadek also said he would like to see elimination of the $30 annual fee imposed on residents because of the
switch.

As for the city's side of the issue, Speight said city staff is preparing for public consumption a fiscal breakdown
of the costs of switching back in hopes that it will help shed some light on the realities of the situation as they
see it.

Schadek said anyone interested in helping out or donating money to help with a potential fall campaign for a
ballot issue can visit uatrash.org.
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